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Privacy Policy 
Who We Are 

Surrey Law Society (‘we’ or ‘us’ or ‘our’) gather and process your personal information 

in accordance with this privacy notice and in compliance with the relevant data 

protection Regulation and laws. This notice provides you with the necessary 

information regarding your rights and our obligations, and explains how, why and 

when we process your personal data. 

Surrey Law Society’s registered office is at Surrey Law Society, c/o Russell-Cooke 

Solicitors, Bishops Palace House, Kingston Bridge, Kingston-upon-Thames, KT1 1QN 

and we are a company registered in England and Wales under company number 

04336425. We are registered on the Information Commissioner's Office Register; 

registration number Z7997606, and act as the data controller when processing your 

data. 

Information That We Collect 

Surrey Law Society processes your personal information to meet our legal, statutory 

and contractual obligations and to provide you with our products and services. We 

will never collect any unnecessary personal data from you and do not process your 

information in any way, other than as specified in this notice. 

The personal data that we collect from is: - 

 Name 

 Home Address (where business address is not available) 

 Personal Email (where business address is not available) 

 Business Email 

 Home Telephone Number (where business telephone number is not available) 

 Mobile Telephone Number 

We collect information in the below ways: - 

 Online Forms 

 New Membership Applications 
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How We Use Your Personal Data 

Surrey Law Society takes your privacy very seriously and will never disclose, share or 

sell your data without your consent; unless required to do so by law. We only retain 

your data for as long as is necessary and for the purpose(s) specified in this notice. 

Where you have consented to us providing you with promotional offers and 

marketing, you are free to withdraw this consent at any time. 

The purposes and reasons for processing your personal data are detailed below: - 

 We collect your personal to fulfil the agreement of your membership 

subscription and ensure that the goods and services supplied as part of your 

subscription can be sent out to your preferred address 

 We collect and store your personal data as part of our legal obligation for 

business accounting and tax purposes 

 We will sometimes send you marketing information on the entitlements of 

your membership where we have assessed that it is beneficial to you as a 

member and in our interests. Such information will be non-intrusive and is 

processed on the grounds of legitimate interests 

Your Rights 

You have the right to access any personal information that Surrey Law Society 

processes about you and to request information about: - 

 What personal data we hold about you 

 The purposes of the processing 

 The categories of personal data concerned 

 The recipients to whom the personal data has/will be disclosed 

 How long we intend to store your personal data for 

 If we did not collect the data directly from you, information about the source 

If you believe that we hold any incomplete or inaccurate data about you, you have 

the right to ask us to correct and/or complete the information and we will strive to 

do so as quickly as possible; unless there is a valid reason for not doing so, at which 

point you will be notified.   

You also have the right to request erasure of your personal data or to restrict 

processing (where applicable) in accordance with the data protection laws; as well as 

to object to any direct marketing from us. If we receive a request from you to 

exercise any of the above rights, we may ask you to verify your identity before acting 

on the request; this is to ensure that your data is protected and kept secure. 
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Sharing and Disclosing Your Personal Information 

We do not share or disclose any of your personal information without your consent, 

other than for the purposes specified in this notice or where there is a legal 

requirement. Surrey Law Society uses third-parties to provide the below services and 

business functions; however, all processors acting on our behalf only process your 

data in accordance with instructions from us and comply fully with this privacy notice, 

the data protection laws and any other appropriate confidentiality and security 

measures.  

Ledger Sparks Ltd 

We use Ledger Sparks Ltd to carry out our accounts and tax returns and they act in 

the capacity of a processor on our behalf. The only information that they are 

provided with is your name, address and subscription and order details to meet our 

business and legal requirements. 

For more information on Ledger Sparks Ltd, please read their Privacy Notice at 

http://www.ledgersparks.co.uk/images/GDPRprivacynoticeLS.pdf.   

Smart Creative Design Ltd 

We use Smart Creative Design to distribute the quarterly issues of the Surrey Lawyer 

Magazine to members. The only information that they are provided with is your 

name and address. 

For more information on Smart Creative Design please visit 

http://www.smartcreativedesign.co.uk/   

Safeguarding Measures 

Surrey Law Society takes your privacy seriously and takes every reasonable measure 

and precaution to protect and secure your personal data. We work hard to protect 

you and your information from unauthorised access, alteration, disclosure or 

destruction and have several layers of security measures in place including restricted 

access, firewalls, anti-virus/ malware.  

Transfers Outside the EU 

Personal data in the European Union is protected by the General Data Protection 

Regulation (GDPR) but some other countries may not necessarily have the same high 

standard of protection for your personal data. Surrey Law Society does not transfer or 

store any personal data outside the EU.  
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Legitimate Interests 

As noted in the ‘How We Use Your Personal Data’ section of this notice, we 

sometimes process your personal information under the legitimate interests’ legal 

basis. Where this is the case, we have carried out a thorough Legitimate Interests’ 

Assessment (LIA) to ensure that we have weighed your interests and any risk posed 

to you against our own interests; ensuring that they are proportionate and 

appropriate.  

How Long We Keep Your Data   

Surrey Law Society only ever retains personal information for as long as is necessary 

and we have strict review and retention policies in place to meet these obligations. 

We are required under UK tax law to keep your basic personal data (name, address, 

contact details) for a minimum of 6 years after which time it will be destroyed. Where 

you have consented to us using your details for direct marketing, we will keep such 

data until you notify us otherwise and/or withdraw your consent.  

Lodging A Complaint  

We only process your personal information in compliance with this privacy notice and 

in accordance with the relevant data protection laws. If, however you wish to raise a 

complaint regarding the processing of your personal data or are unsatisfied with how 

we have handled your information you can contact Helen Opie at Surrey Law Society 

c/o Russell-Cooke Solicitors, Bishop’s Palace House, Kingston Bridge, Kingston-upon-

Thames, KT1 1QN. Alternatively, you have the right to lodge a complaint with the 

Information Commissioner’s Office who may be contacted at Wycliffe House, Water 

Lane, Wilmslow SK9 5AF or https://ico.org.uk.  

 

Cookie Policy 
Visiting this site may generate cookies that get stored on your computer or mobile 

device. Session cookies are used as a ‘memory’ for the website so you only get asked 

for information on a single occasion and it’s remembered for the remainder of your 

browsing session. We also use analytics cookies to help us understand how many 

people visit our site, what they look at, how they find us and to give us an 

understanding of how our site is performing. This data is anonymous and cannot be 

used to identify individuals. 

https://ico.org.uk/
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On some pages we have Twitter sharing buttons. Use of the sharing functionality 

while logged in to Twitter will cause them to set cookies on your system. 

How to turn off cookies 

All modern browsers allow you to change your cookie settings. The following links 

may be helpful in helping you understand how you can update your browser cookie 

settings: 

Cookie settings in Firefox 

Cookie settings in Chrome 

Cookie settings in Safari 

 

Further information 

To learn more about how advertisers use cookies and how you can control these 

please visit Your Online Choices. To learn more about your rights to online privacy, 

please visit Data Protection Act 1998 and The Information Commissioner’s Office. 

If you would like to contact us directly about our use of cookies, please email us at 

info@surreylawsociety.org.uk 

 

 

 

https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer?redirectslug=Cookies&redirectlocale=en-US
https://support.google.com/chrome/answer/95647?hl=en
https://support.apple.com/en-gb/guide/safari/sfri11471/mac#:~:text=You%20can%20see%20all%20the,some%20or%20all%20of%20it.&text=In%20the%20Safari%20app%20on,click%20Remove%20or%20Remove%20All.
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